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Cerogusi B TMOBCEAHEBHOW >KU3HH HCIOJB3YETCSI MHOXECTBO Pa3HOOOpa3HBIX
BBICOKOTEXHOJIOTUYHBIX YCTPOMCTB — IJIACTUKOBBIX KapT, MOOMJIbHBIX TeJIePOHOB
Y KOMITbIOTEPOB. [I0CTOSTHHO MOSIBIISIIOTCS HOBBIE MOJIENIN, TPOTPAMMBI U CEPBHCHI.
Bce »T0 nenaer Hamy ku3Hb yAoOHee, HO TpeOyeT OmpeneNEéHHbIX HaBBIKOB U
3HaHUi. OJHOBPEMEHHO C Pa3BUTHEM TaKUX YCTPOWCTB TOSIBISIOTCS BHUJIbI
MOIIIEHHUYECTBA, MO3BOJIAIOIIME OOMaHyTh M MPHUCBOUTH JCHEKHBIE CPEICTBA
rpaxjad. YToObl HE MOAIATHCS HA YJIOBKHU 3JI0YMBIIUIEHHUKOB, JOCTATOYHO 3HATh,
KaK OHH JEHCTBYIOT, W COOJIOJaTh MpaBujia TMOJb30BAHUS MOOWIBHBIMU
TeneoHaMu, MIACTUKOBBIMUA KApTaMU M KOMITbIOTEpaMHU.

CIIOCOBBI TEJE®OHHBIX MOINTEHHUYECTB

1) O6man no TejiedoHy: TpedbOBaHNe BLIKYIA.

BaM 3BOHAT ¢ HE3HAKOMOr0 HOMepa. MOIIEHHNUK NPEICTABISAETCA POACTBEHHUKOM
WIA 3HAKOMBIM M B3BOJIHOBAaHHBIM TOJIOCOM COOOIIAeT, 4YTO 3aJepiaH
COTPYJHUKAMU TMOJMLIMM M OOBMHEH B COBEPIICHUU TOTO WJIM HHOIO
IIPECTYIUICHUS.

Oto moxer ObiTh JTII, XpaHeHue opyxusi WIM HAPKOTUKOB, HAHECEHHE TSHKKHX
TEJIECHBIX MOBPEXKACHUN U Jake yOUNCTBO.

Jlanee B pa3roBop BCTYMAET SIKOOBI COTPYAHUK MONUIMHU. OH yBEpEHHBIM TOHOM
COO0IaeT, YTo yXKe He pa3 MOMOTaj JIOASM TakuM oOpasom. [lis pemieHus



BOIIpOCca HEOOX0IMMa OIpe/IeTIeHHAs: CyMMa JEHET, KOTOPYIO CIIEAYyeT NPUBE3TH B
OTOBOPEHHOE MECTO WJIM MEPEAATh KAKOMY-TTHOO YEeIOBEKY.

KAK IIOCTYIIATh B TAKOH CUTYAIIHHU:

[lepBoe u camoe raaBHOE MPABUIIO — MPEPBATh Pa3roBOpP U NEPE3BOHUTH TOMY, O
KoM wuAET peub. Ecnu TenedoH OTKIHOUYEH, TOCTapalTeCh CBA3ATHCS C  €ro
KOJUIETaMH, JAPY3bSIMH U POJCTBCHHHKAMHU I yTOYHEHUs uHbopmarmu. XOoTs
OECIOKOWCTBO 3a POACTBEHHUKA WM OJIM3KOTO YEJIOBEKAa MEMIAeT MBICIUTh
3paBo, CJIEAyeT MOHWMATh: €CJIM HE3HAKOMBI 4YeloBeK 3BOHMT Bam u Tpebyer
IIPUBE3TH HA HEKUM aapec ACHEXHYIH0 CyMMy — 3TO MOWIEHHHUK. Ecim Bbl
NOJIYYHJIA 3BOHOK OT $KOObI OJM3KOrO POJICTBEHHMKA WM 3HAKOMOTO C
uHbopMalMe O TOM, YTO OH MOMal B HENPUATHYIO CHUTYalHIO, B pe3yJbTare
KOTOPOW €My T'pO3HUT BO30YKIECHHE YrOJOBHOTO JIeja, U €CIIM 3BOHSIIUNA MPOCUT
nepeaaTh B3SITKY SIKOObI COTPYIHHMKY MPAaBOOXPAHUTENIBHBIX OpPraHOB, TOTOBOMY
YpPEryJIMpOBaTh BOIPOC, CIEAYET 3a4aTh YTOUHSIONIME BOMPOCHL: «A Kak 4
BBINVSIKY?» mnu «Koraa W rae mMbl BUAENUCh NOCHEAHUN pa3?», T.e. 3a71aBaTh
BOIIPOCHI, OTBETHI HA KOTOpBIE 3HAEeTE TOJILKO Bbl 00a. Ecium Bbl pasroBapuBaere
AKOOBI C MPEICTaBUTENIEM MTPABOOXPAHUTENBHBIX OPTaHOB, CIIPOCUTE, U3 KAaKOTO OH
otaeneHus nonunuu. [locie 3BoHKa ciienyeT HaOpaTh «02», «112» y3HaTth HOMEp
JEKYpPHOU YacTH AAHHOTO OTHEJICHHS U ITIOMHTEPECOBATHCSH, NEUCTBUTEIBHO JIM
POJCTBEHHHMK WJIM 3HAKOMBIN JOCTABJIEH TYyAA.

2) SMS-npocs6a 0 moMouIu.

SMS-coo01ieHns MO3BOJISIIOT YNPOCTUTH cxeMy oOmaHa mo Tenedony. Takomy
BApUAHTy MOIIEHHUYECTBA OCOOCHHO TPYIHO MPOTHBOCTOATH TMOXKHJIBIM WA
CIMIIIKOM OHBIM BJajenbliaM TenedoHoB. J(OMONHUTENHHYIO OIMACHOCTH
MPEJICTABIISIFOT YIPOCTUBIIIHECS] CXEMBI TIEPEBOIa ICHET Ha CUET.

AOOHEHT moyiydaeT Ha MOOWIBbHBIN TenedoH coobuieHue: «Y MeHs mpoOsieMbl,
kuHb 900 pyOneit Ha 3TOT HOMep. MHe He 3BOHM, MEpe3BOHIO cam». Hepeako
n00aBJsieTCs O0paleHUE «MaMay, «JIpyr» Wi IpyTrHe.

KAK IIOCTYIIATh B TAKOH CUTYAIIHHU:

Ha SMS c¢ He3HakOMbIX HOMEpPOB pearupoBaTh HENb3s, 3TO MOTYT OBIThH
MOIIECHHUKH.

3) TenedoHnsblii HOMEpP-TPadUTEIIb.

Bawm npuxoaut SMS ¢ mpocb00ii mepe3BOHUTHh HA YKa3aHHBI HOMEP MOOMIHHOTO
tenedona. [Ipocrba MoxkeT ObITh 000CHOBaHA JHOO0N MPUUMHON — MOMOIIb APYTY,
U3MEeHeHue Tapu(oB CBA3M, NPOOJEMbI CO CBsI3bl0 WiM C¢ Bamieil 6GaHKOBCKOM
KapTou U Tak gainee. Ilocie Toro kak Bel nepe3BanuBaere, Bac goaro gepxar Ha
munun. Korga 3to Hajoenaer, Bol oTkiIt0uaeTech — U OKa3bIBaeTcs, 4To ¢ Baiiero
CY€Ta CIUCAHBI KPYITHBIE CYMMBI.

CyliecTBYIOT CEpPBUCHI C IJIATHBIM 3BOHKOM. Yale Bcero 3TO pa3Bi€KaTelIbHbIC
CEPBUCHI, B KOTOPBIX YCIYI'HM OKa3bIBAIOTCS MO TeiaedOoHYy, U JOMOTHUTEIHHO
B3MMAETCs TjIaTa 3a caM 3BOHOK. Pekiama Takux cepBUCOB Bceraa MHPOPMHUPYET O
TOM, 4YTO 3BOHOK IUIaTHbIA. MOIIEHHUKH PETUCTPUPYIOT TaKOW CEpBUC U
pacnpocTpaHsOT HoMep 0€3 MpeTyNpekIeHUs O CHATHU IIaThI 33 3BOHOK.

KAK IIOCTYIIATh B TAKOH CUTYAIIHHU:

He 3BOHUTH 110 HE3HAKOMBIM HOMEpaM. ITO €AMHCTBEHHBIA CIOCOO 00€30TMacuTh
ce0s oT TeneOHHBIX MOIIIEHHUKOB.




4) Tesie¢roHHBIE BUPYCHI.

OdeHb YacTO HCHOJB3yeTCs (opMa MOIIEHHUYECTBA C MCIOJIb30BAaHUEM
teneoHHBIX BUPYcOB. Ha Tenedon aboHeHTa MPUXOAUT COOOIIEHHE CIEAYIOIIETO
Buja: «Bam npunuio MMS-coobmienue. /{5 momydeHus: mpoRIuTe MO CChUIKE...».
[Ipu nepexose Mo yKa3aHHOMY ajJpecy Ha TelnedOH CKauuBaeTcsi BUPYC U
IIPOUCXOJIUT CIIUCAHUE JIEHEKHBIX CPeICTB ¢ Bamrero cuera.

Hpyroii Buj MOIIEHHUYECTBA BBIMIAAUT Tak. [Ipu 3akaze kakou-imub0 yciayru
4yepe3 SK0ObIl MOOUITLHOTO OTIEpaTopa WM MPY CKAaYMBAaHUM MOOMIIBHOTO KOHTEHTA
a0OHEHTY MPUXOAMT MpeaynpexacHue: «Bel coOupaerech OTIpaBUTh COOOIIEHUE
Ha KOPOTKUH HOMED ..., IJIsl MOATBEPKIICHUS OIepaluu, OTIPaBbTE COOOILEHUE C
mupoit 1, nsa ormensl ¢ mudpon O». [Ipu oTnpaBke MOATBEPKICHUSI, CO CUETa
a0OHEHTAa CHOHCBHIBAIOTCS JICHEXKHBIE CpeacTBa. MOIIEHHUKU  HCIIONB3YIOT
CHeluagbHble MPOrPaMMbl, KOTOPbIE IMO3BOJISIOT aBTOMAaTHYECKH TE€HEPUPOBATH
THICSYHM TakuxX cooOmienuii. Cpa3y mocie mepeBojaa JeHer Ha (ajbIIUBBINA CUET
OHM CHHMAIOTCSA C TenedoHa.

He cneoyem 3eonums no wmomepy, ¢ komopozo omnpaeien SMS — enonne
603MOMCHO, UMO 6 Ymom cayuae ¢ Baweco menepona oyoem aesmomamuuecku
CHAMA KPYRHAA CYMMA.

5) Coo01enus o BLINTPHIIIE B JIOTEpeEe.

B cBA3M ¢ mnpoBeneHMEM BCEBO3MOKHBIX PEKIAMHBIX AaKLMM, JIOTEPEN W
PO3BITPBINIEH, OCOOEHHO ¢ Y4YacTUEM paJUOCTAaHLUP, MOLIEHHUKH YacTo
UCHOJB3YIOT MX JUIl HMPUKPBITUS CBOEH IEATENBHOCTHM U oOMaHa jroaen. «Bsl
noOearIn, COOOLIUTE KOJT KapThl IKCIPECC-OTLIATHI».

Kaprouku »skcnpecc-omiatel yOpOCTUIM NPOLEAYPY 3aUMCICHUS JIEHEXKHBIX
CpPEACTB Ha CYET, HO OJHOBPEMEHHO U OTKPHUIM HOBBIE BO3MOXHOCTH JJIf
MOIIIEHHUKOB.

«BbI BBIMTPAJIM MALIMHY, HY’KHBI 1€HbIH VI €€ 0(popMIIeHUsD).

Bburpsiin npusa MOKET CTaTh HE TOJIbKO IPUMAHKON, HO U MIOBOAOM 3aTpedOoBaTh
NEPEYUCIICHNs KPYIHBIX JEHEXKHBIX CpPEACTB s OQOPMIICHHUS HY>KHBIX
JIOKYMEHTOB.

KAK IIOCTYITATh B TAKOUH CUTYAIIHHU:

Ecnau Bbl y3Hanu o nmpoBeIEHUH JOTEPEU TOJBKO B MOMEHT «BBIUTPBILIA», U MPU
5TOM paHee Bbl He 3amoyiHsIM 3aiBKYy Ha y4yacTME€ B HEMl M HUKAaK He
MOATBEPAKAAIN CBOE Y4acCTUE B PO3BITPHILIE, TO, BEPOSATHEE BCEro, Bac mbiTaroTcs
oOMmanyTh. OdopmiieHrEe TOKYMEHTOB M y4acTHE B TAKUX JIOTEPESX HUKOI/A HE
MIPOBOJIUTCS TOJIbKO 110 Tenedony u MaTepHeTY.

6) IIpocToii Ko/ OT onepaTopa CBA3M.

Bam noctynaet 3B0HOK 1100 npuxoauT SMS-cooOuieHne sKo0bl OT COTpYAHUKA
Ci1y>kObl TEXHUYECKON NoIepKKU Batiero oneparopa MOOMIIBHOM CBSI3U.
OO00CHOBaHHUS 3TOTO 3BOHKA WIIH SMS MOryT ObITh CAMBIMH Pa3HBIMH:

* IPEAJIOKEHNE TOIKIIIOUYUTh HOBYIO SKCKIIIO3UBHYIO YCIIYTY;

* I7Is1 TIEpEPETUCTPALIU BO U30€KaHUE OTKIIOUEHUS CBSI3U M3-3a TEXHUYECKOTO
coos;

* ISl yIy4ILIE€HUsl KauecTBa CBS3H;

- i 3auuThl oT CITAM-paccbuiky;

* IPEAJIOKEHNE IPUHATD YYaCTHE B AKI[UU OT BAIIEr0 COTOBOIO OllepaTopa.



Bam npennaraercs HaOpaTh MO AMKTOBKY KOJ Wi cooOiienne SMS, kotopoe
MOAKIIIOUYUT HOBYIO YCIIYTY, YIYUYIIUT KQ4€CTBO CBS3U U T.II.

Kon, koTopsiit Bam npennioxxar oTnpaBuTh, SIBASETCS KOMOUHALIMEN IS
OCYIIECTBIIEHUSI MOOMIIBHOTO IEPEBOIA IEHEKHBIX CPEICTB CO cueTa aDOHEHTa Ha
CYET 3I0yMBINIIeHHUKOB. Kak Tonbko BbI ero Habepére, Bamr cuét Oyaer
onycroméH. Hukakas yciayra He OyJeT NOJKIIIOUeHA.

KAK IIOCTYIIATh B TAKOH CUTYAIIHHU:

Jrobass ympoméHHass mporeaypa HW3MEHEHUS Tapu(HBIX TUTAHOB BBITISIAT
nomo3putenbHo. He neHuTech mepe3BaHWBATH CBOEMY MOOMIBHOMY OTEPATOPY
JUIL YTOYHEHUS YCIIOBUM.

SMS-coobmienust Moryt ObITh cambiMH pa3HbiMU. CoBeTyeM Bam kputnyecku
OTHOCUTBCS K TAaKUM COOOILEHHSIM M HE CIEHIUThH BBIMOJHUTH TO, O Y€M HIPOCHT.
Jlydie mo3BOHHUTE OMepaTopy CBSI3W, y3HAWTE, Kakas cCyMMa CITUIIETCS C BAIIeTo
cdera mpu oTnpaBke SMS uiaM 3BOHKE Ha yKa3zaHHBIH HOMEp, 3aTe€M COOOIIHUTE O
npumenmed Ha Bam Ttenedhon uHdopmanuu. Omneparop oOmnpeneiautr TOro, KTO
oTnpanisieT 3Tu SMS 1 3a0J0KUpPYET ero akKayHT.

7) HITpadHble CAHKINA U YIP03a OTKJIKYEHHsI HOMepa.

3MOYMBIIIJIEHHUK ~ MPEACTABISAETCS  COTPYIHUKOM  CIy’)KObl ~ TEXHUYECKOU
HNOJIEPKKHA  OIEpaTopa MOOWIBHOM CBSI3M M COOOLIAET, YTO MPOMU3OIILIO
HapylIeHUE yCIOBUM TOTOBOPA:

- a0OHEHT CMeHUJ TapuU(HBIH IUIaH, HE OIIOBECTHUB OIEPATOpPa;

* HE BHEC CBOEBPEMEHHO OILJIaTYy;

* BOCIIOJIb30BAJICS YCIIyTaMU pOyMHUHIa 0€3 MpeaynpekIeHns U Tak Jajiee.

UtoO0BI pEeNOTBPATUTH OTKIIOUEHNE HOMEDPA, Bam npennaraercs:

* KYIIUTb KapThl SKCIIPECC-OIUIATHI U COOOIINUTh UX KOJBL;

* IEPEBECTH HAa CBOM HOMEp cyMMy LTpada u HabpaTh KOJ;

- IIEPEBECTH CPELICTBA HA YKA3aHHBIA HOMED.

ITocne storo Bbl sikOOBI cMOXKETe AOKa3aThb CBOIO HEBMHOBHOCTh U IPU ITOM
COXPaHUTE CBOM HOMED.

KAK IIOCTYIIATh B TAKOH CUTYAIIHH:

Pexomenayercs mepe3BaHUBATH CBOEMY MOOMIBHOMY OIEpaTOpy JUIsl YTOUYHCHUS
YCIIOBUU.

[Tomuute, uto y Bac, kak y moTpeOuTens ycinyr CBsi3U, €CTh IpaBa, KOTOPHIE
3aluIIaloTCsT 3akoHOM. Hukakoil omepatop CcBsI3U HE MOXET TpebOoBaTh
BBITNIAYMBATH €My IITpadsbl 10 TeX Mop, moka Baiia BuHa He OyaeT Aoka3aHa.

8) OmmMoo0YHbIi MepeBoI CPENACTB.

Bam npuxoaut SMS-coob1ieHue o mOCTyMIEHUN CPEJICTB HA CUET, EPEBEACHHbBIX
C MOMOUIbI0 ycnyrd «MoOUIBHBIN MepeBoa» JHO0 ¢ TEpMHUHANA OIUIAT YCIYT.
Cpa3y mocie 3Toro MmocTymaeT 3BOHOK, U Bam cooOmiaror, yto Ha Bam cuer
OIIMOOYHO TEpPEBEACHbl JCHBIM W TMPOCAT BEPHYTH HX OOpPaTHO TeM K€
«MoOWIBbHBIM TMEPEBOJOM» JIMOO TMEepPEeBECTH Ha «IPAaBUIbHBIIN» HOMEp. Bbl
NIEPEBOJIUTE, MTOCIIE YETO TAKasl )K€ CyMMa cuchiBaeTcs ¢ Bamero cuéra.

HA CAMOM JIEJIE ITPOUCXOJIUT CJIEJYIOLIEE:

Uro0Obl BO BTOpOW pa3 cmucaTte cymMmy ¢ Bamrero cuéra, 3710yMBILIJIEHHUK
UCIIOJIb3YET Y€K, BhIJIAHHBIN MpU nepeBojie neHer. OH oOpamniaeTcs K onepaTopy ¢



3asiBJIeHUEM 00 OITMOOYHOM BHECEHUU CPEACTB U MPOCHOOI MepeBecTH UX Ha CBOU
HOMED.

To ecth niepBbIi pa3 Bel nepeBoAUTE JEHBIU IO €ro MPock0e, a BO BTOPOH pa3 OH
MOJy4aeT MX IO MpaBuiIaM BO3BpaTa CPE/CTB.

KAK IIOCTYIIATh B TAKOH CUTYAIIHHU:

He mnonnaBatecsi Ha oOmaH. Eciaum Bac mpocsTt mepeBectu SKOOBI OHIMOOYHO
nepeBeIEHHYI0 CYMMY, HAIOMHUTE, YTO JJIsl 9TOr0 MCIOJb3yeTcs YeK. OTroBopkKa,
YTO «YEK MOTEPSH» CKOPee BCETO CBHUIIECTEILCTBYET O TOM, UTO ¢ Bamm oOmmaercs
MOILIEHHUK.

9) Toctyn k SMS U 3BOHKaM.

MHorue iU XoTsa Obl pa3 B )KU3HU UCIBITHIBAIIN JIFOOOMIBITCTBO 110 OTHOIICHUIO
K YacCTHOM >HW3HM CBOWX POJCTBEHHHUKOB M 3HAKOMBIX. MOOWJIBHAs CBS3b,
buxcupyss SMS u 3BOHKH, Ma€T JIO)KHOE OIIYIICHUE, YTO KaXKIbIH MOXET CTaTh
HIMTHOHOM. Y MOIIIEHHUKH TIOJIB3YIOTCS ATUM.

B MUurepnere wim mnpecce myOnuKyeTcss oOOBsBIEHHE, B KOTOopoM Bawm
npeajiaraeTcsi M3y4ddTh conaepxaHue SMS-cooOieHuit U CHUCOK BXOIAIIUX U
UCXOMSIIMX 3BOHKOB HHTepecyromero Bac abonenra. [lng 3Toro HeoOX0auMO
OTHpPaBUTh co0OIIeHHE CTOUMOCTBIO OT 10 1m0 30 pyO. Ha yKa3aHHBIA KOPOTKUU
HOMEp M BIHCATH B MpeaaraeMyro ¢opMy Homep TeiedoHa aboHEeHTa.

[Tocne Toro kak Bel ornpaBute SMS, ¢ Bamero cuera cnuiiercsi CcyMmMa HaMHOTO
OomnbIie TOW, 4TO ObLIAa yKazaHa MomreHHuKamMu — 10 500 pyoseit. Pazymeercs,
uHTepecymomas Bac nadopmarus Tak 1 He OCTyIaeT.

[Tpu 5ToM OOJIBIIMHCTBO TMOCTPAAABIINX HE OOpAIAIOTCS B MOJIUIINAIO, HE JKeJas
MPU3HABATBCS B JKEJAHWM IINUOHWUTH 3a JAPYTMMHU JOAbMHA. B pesynbprare
MOIIIEHHUKHU OCTAIOTCSl O€3HaKa3aHHbIMHU.

KAK IIOCTYITATh B TAKOUH CUTYAIIHHU:

HpezmonceHHe O MmMpeaoCTaBJICHUHU I[aHHOﬁ YCIYIru ABJACTCA MOIICHHHUYCCTBOM,
TaK KaK TakKas yCJIyra MOKCT OKa3bIBATHCSA NCKIHOYUTCIIBHO OIICpaTOpPaMHU COTOBOM
CBs3U U B YCTAHOBJICHHOM 3aKOHOM HOp}I,Z[KC!

10) MomeHHn4YecTBa ¢ 0aHKOBCKUMH KapTaMHu.

bankoBCckass kapTra — 3TO MHCTPYMEHT [JIsl COBEPIUEHHs IUIATEKEH M JOCTyna K
HAJIMYHBIM CPEJCTBaM Ha cuéTe, He TPEOYIOIIHIA AJI 3TOr0 MPUCYTCTBUS B OaHKE.
Ho npocToTa ncnosib30Banns 0aHKOBCKUX KapT OCTaBJISIET MHOXECTBO JIa3eeK 1Jis
MOLIEHHHKOB.

Bawm mpuxoaut cooOmieHue o Tom, 4to Bama GaHkoBckas kaprta 3a0JI0KMpOBaHa.
[Ipemtaraercst GecIIaTHO TMO3BOHHUTH HA OMPEACICHHBIM HOMEp IS MOTyYCHHUS
noipoOHOM nH(pOpPMaLIUK.

Korma Ber 3BoHUTE TIO yKazanHOMy TenedoHy, Bam coobOmaror o Tom, 4TO Ha
cepBepe, OTBEUalOMIeM 3a OOCTYy)XKMBaHWE KapThl, MPOW3OIIeN cOOil, a 3aTeMm
poCsT cooOmuUTh HOMep KapThl U [TMH-kox 47151 ee mepeperucTparuy.

Uro6sl orpabuth Bac, 3m0oyMbIlIEHHUKaM HYKEH JUIIb HoMep Bameit kapThl u
[TNH-koxa. Kak Tonbko Bbl ux cooGuute, AeHbI'H OYIyT CHATHI ¢ Batiero cyera.

KAK IIOCTYITATh B TAKOUH CUTYAIIHHU:




He Topomutech cooOmare pexkBu3uThl Bamed kapTel! Hu ogHa opranuzamus,
BKJItouasi OaHk, He BnpaBe TpedoBaTh Bam [IMH-koxa! /st Toro, utoOb1 npoBepUThH
HOCTYNUBIIYI0 HHPOPMAIHIO O OJOKMPOBAHUU KapThbl, HEOOXOAMMO TO3BOHUTH B
KIUEHTCKYI0 ciyk0y moanep:kku Oanka. Ckopee Bcero, Bam oTBeTsiT, uTO
HUKakMX cOOEB Ha cepBepe HE MNPOMCXOAWio, a Bama kapra mpoaoikaer
00CITyKHUBaThCsI OAHKOM.

BJAJAEJIBIAM IIVIACTUKOBBIX BAHKOBCKHUX KAPT
PEKOMEHAYETCA CJAEJOBATD INIPABUJIAM BE3OITACHOCTMH!

IINH-KO/ - KJIIOY K BAIIIUM JEHBI'AM

- Hukorna u nukomy He coo6mraiite [1MH-kox Bameit kapThbi.

- JIyd1iie BCero ero 3anOMHHUTb.

- OtHocutech k [IMH-koay Kak K Kitody OoT celia ¢ BalltuMu CpeICTBaAMH.

- Henwzst xpanuts [TMH-koxa psaioMm ¢ kaptoii u Tem Oosee 3anuceiBaTh [TMH-ko1
Ha He€ — B 9TOM cirydae Bol naxke He ycreere 00€30macuTh CBOM CUET,
3a0JIOKMPOBAB KapTy IMOCJe KPaKU UK YTEPH.

BAILIA KAPTA - TOJIBKO BAIIIA

He no3BosisiiiTe HUKOMY MCIIOJIb30BaTh Ballly IIIaCTUKOBYIO KapTy — 3TO BCE PABHO
YTO OTHATh CBOM KOIIEJIEK, HE IEPECUNTHIBAS CYMMY B HEM.

HHM Y KOI'O HET ITPABA TPEBOBATbD BAIIl IITMH-KO/I

Ecnu Bam no3BoHmM u3 kakoi-nmu00 opranu3anuy, Wik Bel HOgydniv nucbMo no
ANIEKTPOHHOM mouTe (B TOM 4MClie W3 0aHKa) C MPOChOON COOOUIUTH PEKBU3HUTHI
kaptel u [IMH-kox mox pa3inyHBIMHA NPENIOramMu, HE CIEIIUTE €€ BBINNOJIHATD.
ITo3BoHUTE B YyKa3aHHYIO OpraHu3alui M coodmure o naHHOM ¢akre. He
NEPEXOAUTE MO YKa3aHHBIM B IMCHbME CCBUJIKAaM, MOCKOJbKY OHM MOTYT BECTH Ha
cauTel-aBOMHUKHU. [lomuuTe: xpanenne pexBuszutoB u [IMH-koma B TaiiHe — 310
Bamia oTBeTCTBEHHOCTH U 003aHHOCTb.

HEME/IVIEHHO BJIOKUPYUTE KAPTY IIPU EE YTEPE

Ecmu Ber yTpatiim kapTy, CpOYHO CBSDKUTECH C 0AaHKOM, BBIJABIITUM €€, COOOIUTE
O CIYYHMBIIEMCS M CIEAyWTe WHCTPYKIHUSAM COTpyaHuKa Oanka. Jljs s3toro
nepxxurte TeneoH OaHKa B 3alMCHOM KHHMXKKE MJIM B CIUMCKE KOHTakKTOB Baiero
MOOWMIIBHOTO TenedoHa.

MOJIb3YUTECH 3AIUIITEHHBIMA BAHKOMATAMMU

[Tpu mpoBeneHNM omepanuii ¢ KapTo MOJb3yHTECh TOJBKO TeMH OaHKOMaTaMH,
KOTOpBIE pacHlojOXKEeHbl B 0€30IacHBIX MecTax M O00OpYyIOBaHbl CUCTEMOMU
BUJICOHAOMIONEHNA M OXpaHOW: B TOCYJAapCTBEHHBIX YUPEXKICHUAX, OaHKaX,
KPYITHBIX TOPTOBBIX LIEHTPAX U T.1.

['paxmane, mosp3yromuecs OaHKOMaTaMH O3  BHICOHAOIIONCHHS, MOTYT
TIOJIBEPTHYTHCS HAITAJICHUSIM 3JI0YMBIIUICHHUKOB.

OITACAHUTECH IOCTOPOHHUX

- CoBepias onepaunyy C IUIACTUKOBOM KapTOW, cleAuTe, YTOOBl pSIOM HE OBLIO
MMOCTOPOHHHUX JIFOAEH.

- Ecnm 3T0 HEBO3MOKHO, CHUMUTE JICHBIU C KapThl MO3KE JTUOO0 BOCIOIB3YHTECH
OpYruM OaHKOMAaTOM.

- HaGupas [TMH-kox, npukpsiBaiiTe KIaBUaTypy pyKOH.



PexBu3nuThl 1 11004 Impo4dasa I/IH(bOpMaIII/IH 0 TOM, CKOJIBKO CpE€ACTB BbI cHs1u n
KaKue I_II/I(I)pBI BBOJUJIN B 6aHKOMaT, MOT'YyT OBITH MCITOJIb30BAaHbI MOIIIEHHUKAMHU.

BAHKOMAT JOJIKEH BbITh «4HUCTbIM»

OOpaiaiiTe BHUMaHWe Ha KapTONPUEMHUK U KiaBuatypy Oankomata. Eciam onu
000pyIOBaHbl ~ KAaKUMH-THOO  JOMOJHHUTEIBHBIMA  YCTPOMCTBAMH, TO  OT
WCITOJIb30BAHUS TAHHOTO OaHKOMAaTa JIydIlle BO3AEPKATHCS M COOOITUTH O CBOMX
MOJIO3PEHUAX MO YKa3aHHOMY Ha HEM Tenedony.

BAHKOMAT JOJIKEH BbITH ITOJIHOCTBIO UCITPABHBIM

B ciiydae HexoppekTHOM paboThl 0aHKOMAaTa — €CJIM OH JIOJITO€ BpEeMsl HAaXOJUTCS B
pEXKUME OKUJIaHUS WU CAMOIIPOU3BOJIBHO MEPE3ArPyKAETCS — OTKAKUTECH OT €ro
UCIIOJIb30BaHusA. Bennka BEpOATHOCT, TOTO, YTO OH NEPEenporpaMMHpPOBaH
3JI0YMBIILIEHHUKAMH.

COBETYHUTECH TOJbKO C BAHKOM

Huxorna ne mpuberaiite kK momMomu JuO0 COBETaM TPETHUX JIUI] MPU MTPOBEICHUN
omnepanuii ¢ 6aHKOBCKOM KapToil B OaHkomatax. CBsbkuTech ¢ BamuM 6aHkoM —
OH 00513aH MPEOCTABUTh KOHCYJIBTAIIMOHHBIE YCIYTH IO paboTe ¢ KapTOH.

HE JTOBEPSIITE KAPTY O®ULIUAHTAM U ITPOJABLIAM

B TtoproBeix TOuKkax, pectopaHax u Kade Bce nedcTBus ¢ Bareil mimacTUKOBOM
KapTON JOJDKHBI NPOUCXOAWUTh B Bamem npucyrcteuu. B mpoTuBHOM ciydae
MOLIEHHUKM MOTYT TIOJIYYUTb PEKBU3UTHI Bamei KapTrsl IIpu NOMOIIU
CIIEIMAJIBHBIX YCTPOWCTB M HMCIIOJIb30BaTh MX B JAJIBHEHIIEM JUISI U3TOTOBJICHUS
HOJJIEIIKH.

OBIIME PEKOMEHJIAIIMU IO OBECOEYEHMIO FE30NACHOM
PABOTbHI B UHTEPHETE

1. AHTMBHpYCHBbIE IPOrPAMMBI — BallIM MlepBble 3aIIUTHUKHU

VYCcTaHOBUTE aHTHBHPYCHOE MPOrpaMMHOE OOECIeYeHHE C CAMBIMH IMOCIEIHUMHU
OOHOBJICHUSIMH AHTUBHUPYCHOM 0a3bl. PerynsipHOo OOHOBISNHTE aHTHUBUPYCHBIC
nporpaMMbl MO0 paspemiaiiTe aBTOMaTHYECKOe OOHOBJIEHHE IIPH 3ampoce
IPOrPaMMBlI.

2. O0HOBJIEHUS — ITO IOJIE3HO U 0€30MACHO

OTcrnexxuBaiiTe  TOSIBJICHUE HOBBIX BEPCHH  OMEPAMOHHBIX  CHCTEM U
CBOCBPEMEHHO  YCTaHABJIMBAaiiTe  OOHOBIEHUS K  HUM,  YCTPaHSIOIINE
00HapYKEHHBIC OITUOKH.

[To BO3MOXHOCTH OTKa3bIBAUTECh OT HCIOJIB30BAHUS CTAPBIX OMEPAIMOHHBIX
nporpaMM B TIONB3Y  Ooyiee  COBpPEMEHHBIX. PerymspHo  oOHOBIsiiTE
MOJIB30BATEILCKOE MPOTpaMMHOE oOecrieueHne it padoThl B CETH, TaKOE Kak
WHTEpPHET-Opay3ep, IOYTOBBIE MPOTPAMMBI, YCTaHABIWBas CaMble IMOCJICIHUC
OOHOBJIEHUS.

[TomHUTE, 9TO OOHOBJICHUS OIMEPAIMOHHBIX CHUCTEM pPa3paldaThIBAIOTCS C YIETOM
HOBBIX BUPYCOB.

3. HacrpoiiTe cBOii KOMIIBIOTEP MPOTHUB BPEIOHOCHBIX MPOrPaMM

Hactpoiite omnepanmoHHyI0 CHCTEMY Ha CBOEM KOMIBIOTEpE TakK, YTOOBI
o0OecreynBaiuCh OCHOBHBIE TMpaBHJa OE€30MacHOCTH TpU paboTe B CETH.



He 3a0yabTe MNOAKOPPEKTUPOBATH HACTPOMKM TMOUTHI, Opay3epa M KIUEHTOB
JIPYTUX HCIOJb3yeMbIX CEPBHUCOB, YTOOBI YMEHBUIUTH PHUCK BO3ACHCTBUA
BPEIOHOCHBIX MPOTPAMM U TOJABEPKEHHOCTh CETEBBIM ATAKAM.

4. IIpoBepsiiiTe HOBbIE (ailiIbI

Huxorna He ycTaHaBiMBaiTe W HE COXpaHsWTe 0€3 MpeaBApUTEIILHOW MPOBEPKU
AHTUBUPYCHON IporpamMMmoil (paiipl, mOJyYeHHbIE U3 HEHAAEKHBIX MCTOYHHKOB:
CKAauaHHbIE C HEU3BECTHBIX Web-CaliTOB, MpHUCIaHHBIE MO 3JIEKTPOHHOM MOYTE,
NOJTyuYeHHbIe B TeaeKoHpepeHuusax. [lonozputensupie daiibl aydiine HeMEAIEHHO
YAQIIATE.

[IpoBepsiiite Bce HOBBIE (ailyibl, coxpaHsieMble Ha KommbloTepe. llepuoanuecku
IIPOBEPANTE KOMIIBIOTEDP MOJHOCTHIO.

5. ByabTe 0AUTEJIbHBI U OCTOPOKHBI

[To BO3MOXHOCTH, HE COXpAHSIITE B CHCTEME MapOiH (i1 yCTAHOBKU COSAMHEHUI
¢ WuTepHerom, IS 3JIEKTPOHHOW TMOYTHI M JIP.) W TMEPUOJUYCCKH MEHSIUTE WX.
[Ipu mosydeHNM W3BEIMICHW O HEJOCTAaBKE IMOYTOBBIX COOOIICHHM oOOparmaite
BHUMAaHHE HA MPUYHMHY U, B CIy4ae aBTOMATHYECKOTO OMOBEIIECHUS O BO3MOXKHOM
OTIIpaBKE BHPYCa, HEMEUICHHO TIPOBEPSIMTE KOMIIBIOTEp aHTHUBUPYCHOM
IIPOTPAMMOM.

6. Pe3epBHOE KONMpPOBaHME — TApPAaHTUA 0€30MIACHOCTH

PerynsipHo BBINOJHSNTE pe3epBHOE KOMUPOBAHHE BAXKHOM HHQPOpMAIIH.
[IoAroToBRTE M XpaHHUTE B AOCTYIIHOM MECTE CHCTEMHBIN 3arpy304HbIA JUCK. B
Cly4yae IIOAO3PECHMS Ha 3apakCHHE KOMIIBIOTEPA BPEIOHOCHOM IIPOrpaMMOU
3arpys3suTe CUCTEMY C JUCKA U IPOBEPHTE AHTUBUPYCHOM IPOIPaMMON.

ITomuuTe! Eciin Bol uiin Bamu 01mM3Kue cTajun sKeprBaMyu MOIIIEHHUKOB WJIH
Bbl mogo3peBaeTre, 4T0 B OTHOLIEHHN Bac mi1aHUpyIOTCSA NPOTUBONIPABHBIE
AefiCTBHSI — He3aMeJIUTEJIbHO 00pPaTUTECh B OJIMKAMIIMEA OT/Ae MOJUIUN

JIU00 HANIMIIUTE 3asiBJIeHHe Ha opuuuaabHoM caiite MB/]
Poccnn www.mvd.ru
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